
 

Operating Rules 
VEKTOR sportcentrum in the premises of the multifunctional house Rokycanova 2901, Pardubice. 
The operator is VEKTOR sportcentrum s.r.o., a company with the following business activities: Providing 
physical education and sports services in the field of exercise for the public. 
Responsible person: Ing. Gabriela Kristlová 
 
I. Basic provisions 
The Operating Rules regulate the relationships between, on the one hand, the legal entity VEKTOR 
sportcentrum s.r.o. IČ 04114931, with its registered office at Rokycanova 2798, 53002 Pardubice, 
(hereinafter referred to as the “operator”) and, on the other hand, the visitor and/or user of the sports 
center services at the premises at Rokycanova 2901, 530 02 Pardubice (hereinafter referred to as the 
“visitor”). 
By entering the premises, the visitor voluntarily agrees to comply with the operating rules and instructions 
of the VEKTOR sportcentrum staff. 
II. General information 
a) Opening hours  Mon-Thu 6.30 - 21.00 

Fri 6.30 - 20.30 
Sat 7.30 - 19.00 
Sun 7.30 - 20.30 

b) Heating   Heating with regulated temperature 18-22 °C 
c) Ventilation   through direct windows and air conditioning 
d) The space is connected to the public drinking water and DHW distribution system 
III. Operating instructions 
1. A visitor to the establishment is obliged to familiarize himself with these operating rules and act and 
behave in accordance with them. 
2. A visitor is entitled to use individual facilities and equipment of the establishment complex or to use its 
services based on a duly paid entrance fee according to the type of service used according to the valid price 
list. 
3. Each visitor is fully responsible for his health. We recommend that, before visiting our center, he be 
examined by the attending physician (general examination, heart function, etc.). VEKTOR sportcentrum 
s.r.o. bears no responsibility for the health of the exercisers. 
4. Visitors are obliged to follow the instructions of the staff. Everyone is obliged to wear clean sportswear 
and clean sports shoes with firm soles and laces. When performing the relevant sports activity, he must not 
endanger his health or the health of other visitors and must not damage property. It is prohibited to pollute 
the premises of the establishment. 
5. All outerwear, including shoes, must be stored in a locker in the locker room. 
6. If any damage is found to the premises, equipment and/or exercise equipment, the visitor must notify 
the reception staff without undue delay. 
7. When exercising, each visitor must use a towel to protect exercise equipment and weight machines. 
8. After exercising, each visitor must put away the tools and equipment in a designated place. Wipe the 
handles and handrails of the machines with the disinfectant provided. We ask all visitors to the center to 
pay increased attention to this fact. It is strictly forbidden to move exercise machines and their parts 
outside their designated locations. 
9. In the event of any injury, everyone is obliged to report this to the reception staff without undue delay 
and to make a record of the injury. 
10. In the event of theft, everyone is obliged to report this fact to the reception staff without undue delay. 
Furthermore, it is the duty of the injured party to call the police to draw up a report and fill out a form for 
the insurance company. Additional reporting of the theft will not be taken into account. 
11. Smoking, consumption of alcoholic beverages, narcotics, etc. is strictly prohibited in the center. 
Furthermore, consumption of one's own food is prohibited. 
12. Making phone calls outside the cafe is strictly prohibited in the center. In the event of an urgent phone 
call, do not disturb other visitors with your behavior. 
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13. In exceptional cases and with the prior consent of the fitness center staff, children are allowed to move 
around the exercise rooms, only accompanied by parents or legal guardians, who expressly and non-
transferably bear FULL responsibility for any damage caused by the child. 
14. Entry to the gym is prohibited for minors under the age of 15. Children aged 10-15 may only exercise 
under the supervision of a trained instructor. Parents are responsible for visitors aged 15-18 exercising 
independently. The instructor assumes responsibility for visitors aged 15-18 for the duration of the guided 
lesson and the presence of the visitor in the hall where the lesson is taking place. 
15. Entry to all premises of the establishment is prohibited to persons: in a state of intoxication, under the 
influence of addictive, narcotic or psychotropic substances, in dirty or obviously inappropriate clothing, or 
causing public outrage. In these cases, the operator's staff is entitled to ask these persons to leave the 
sports complex at any time. If they do not do so, they may be removed from the facility without 
compensation. 
16. The visitor is liable for damage or loss caused by the operator in full, even if it is an unintentional act. 
17. It is prohibited, under a fine of up to CZK 10,000, to photograph, film, record or otherwise record the 
premises of the sports centre without the operator's prior written consent, for all visitors. 
18. It is prohibited, under a fine of up to CZK 10,000, to provide coaching services without the operator's 
prior consent. 
19. It is prohibited to organize private events in the premises of the sports center without the prior consent 
of the operator. 
20. It is prohibited to provide coaching services to clients without the prior consent of the operator. 
21. When leaving the locker room, the visitor is obliged to empty the locker room and leave it unlocked. He 
is responsible for any damage caused to the operator by the loss, damage or misuse of the membership 
card. In the event of loss, damage or misuse, the visitor is obliged to pay the amount of CZK 100 as the cost 
of replacing the membership card. 
22. The visitor is obliged to help the disabled person when using the emergency call signaling system, which 
is posted on the walls of the toilets for the disabled. 
IV. Payment for the services provided 
One-time entry: by paying a one-time entry and paying for the service according to the valid price list, the 
payer becomes a visitor to the sports center, who undertakes to comply with the operating rules and 
instructions of the VEKTOR sports center staff. At the same time, he confirms that he has read the general 
terms and conditions and has also read the GDPR rules. 
Prepaid admission: Purchasing a course fee, a season ticket, or making a deposit entitles the client to use 
the sports center services with a discount according to the current price list and for the period indicated for 
each type of subscription in the price list. Prepaid admission ends with a specified period of validity and 
unused admission (entries or funds) is forfeited. Prepaid admission can only be extended based on a 
doctor's certificate of medical incapacity. Entries or cash are added up and the validity is extended for 
another period with each new prepayment of the admission fee according to the current price list. 
Depositing funds through a payment gateway: depositing a financial amount to cover a one-time entry 
(according to the valid price list) allows the client to book lessons online, book in person at the sports 
center, and purchase services and goods offered by the sports center. The validity of such an account, 
where the credit serves only as a "virtual wallet", is not limited in time.  
V. Final provisions 
These Operating Rules are valid and effective from 1 May 2019. The Operator reserves the right to change 
the Operating Rules without prior notice. 
Violation of the Operating Rules by a visitor is grounds for terminating the visit to the sports center and 
terminating the contractual relationship between the operator and the visitor. 


